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A.

Definitions and Terms and Conditions
The following terms and conditions will apply to this Request for Proposals. Submission of a proposal in response to this Request for Proposals
indicates acceptance of all the terms that follow and that are included in any addenda issued by The Legislative Assembly. Provisions in
proposals that contradict any of the terms of this Request for Proposals will be as if not written and do not exist.

1.
Definitions
Throughout this Request for Proposals, the following definitions apply:
a)

“Contract” means the written agreement resulting from this
Request for Proposals executed by The Legislative Assembly
and the Contractor;

b)

“Contractor” means the successful Proponent to this Request
for Proposals who enters into a written Contract with The
Legislative Assembly;

6.

7.

“Legislative Assembly” means The Legislative Assembly of
British Columbia

d)

“must”, or “mandatory” means a requirement that must be
met in order for a proposal to receive consideration;

8.

“Proponent” means an individual or a company that submits,
or intends to submit, a proposal in response to this Request
for Proposals;

9.

f)

“Request for Proposals” or “RFP” means the process
described in this document; and

g)

“should” or “desirable” means a requirement having a
significant degree of importance to the objectives of the
Request for Proposals.

2.

Additional Information
Request for Proposals

Regarding

All subsequent information regarding this Request for Proposals,
including changes made to this document will be posted on the BC Bid
website at www.bcbid.ca. It is the sole responsibility of the Proponent
to check for amendments on the BC Bid website.

3.

Late Proposals

Proposals will be marked with their receipt time at the closing location.
Only complete proposals received and marked before closing time will
be considered to have been received on time.
Hard-copies of late proposals will not be accepted and will be returned
to the Proponent. Electronic proposals sent via BC Bid e-bidding that are
received late will be marked late and will not be considered or evaluated.
In the event of a dispute, the proposal receipt time as recorded at the
closing location shall prevail whether accurate or not.

4.

Eligibility

a)

Proposals will not be evaluated if the Proponent’s current or
past corporate or other interests may, in The Legislative
Assembly’s opinion, give rise to a conflict of interest in
connection with the project described in this Request for
Proposals. This includes, but is not limited to, involvement
by a Proponent in the preparation of this Request for
Proposals. If a Proponent is in doubt as to whether there
might be a conflict of interest, the Proponent should consult
with the Contact Person listed on the cover page prior to
submitting a proposal.

5.

Evaluation

Evaluation of proposals will be by a committee formed by The
Legislative Assembly and may include employees and contractors of
The Legislative Assembly. All personnel will be bound by the same
standards of confidentiality. The Legislative Assembly’s intent is to
enter into a Contract with the Proponent with the highest overall
ranking.
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Debriefing

Proponents may request a debriefing meeting with The Legislative Assembly.

Alternative Solutions

If alternative solutions are offered, please submit the information in the same
format, as a separate proposal.

10.

the

Notification of Award

The Legislative Assembly will provide written notification to the Proponent
through their representative identified in the Proponent Section.

c)

e)

Negotiation Delay

If a written Contract cannot be negotiated within thirty days of notification of
the successful Proponent, The Legislative Assembly may, at its sole discretion
at any time thereafter, terminate negotiations with that Proponent and either
negotiate a Contract with the next qualified Proponent or choose to terminate
the Request for Proposals process and not enter into a Contract with any of the
Proponents.

Changes to Proposals

By submission of a clear and detailed written notice, the Proponent may
amend or withdraw its proposal prior to the closing date and time. Upon
closing time, all proposals become irrevocable. The Proponent will not change
the wording of its proposal after closing and no words or comments will be
added to the proposal unless requested by The Legislative Assembly for
purposes of clarification.

11.

Proponents’ Expenses

Proponents are solely responsible for their own expenses in preparing a
proposal and for subsequent negotiations with The Legislative Assembly, if
any. If The Legislative Assembly elects to reject all proposals, The Legislative
Assembly will not be liable to any Proponent for any claims, whether for costs
or damages incurred by the Proponent in preparing the proposal, loss of
anticipated profit in connection with any final Contract, or any other matter
whatsoever.

12.

Limitation of Damages

Further to the preceding paragraph, the Proponent, by submitting a proposal,
agrees that it will not claim damages, for whatever reason, relating to the
Contract or in respect of the competitive process, in excess of an amount
equivalent to the reasonable costs incurred by the Proponent in preparing its
proposal and the Proponent, by submitting a proposal, waives any claim for
loss of profits if no Contract is made with the Proponent.

13.

Proposal Validity

Proposals will be open for acceptance for at least 90 days after the closing
date.

14.

Firm Pricing

Prices will be firm for the entire Contract period unless this Request for
Proposals specifically states otherwise.

15.

Currency and Taxes

Prices quoted are to be:
a)

in Canadian dollars;

b)

inclusive of duty, where applicable; FOB destination, delivery
charges included where applicable; and

c)

exclusive of all applicable taxes.

1

16.

Completeness of Proposal

By submission of a proposal the Proponent warrants that, if this Request
for Proposals is to design, create or provide a system or manage a
program, all components required to run the system or manage the
program have been identified in the proposal or will be provided by the
Contractor at no charge.

17.

Sub-Contracting

a)

Using a sub-contractor (who should be clearly identified in
the proposal) is acceptable. This includes a joint submission
by two Proponents having no formal corporate links.
However, in this case, one of these Proponents must be
prepared to take overall responsibility for successful
performance of the Contract and this should be clearly
defined in the proposal.

b)

c)

Sub-contracting to any firm or individual whose current or
past corporate or other interests may, in The Legislative
Assembly’s opinion, give rise to a conflict of interest in
connection with the project or program described in this
Request for Proposals will not be permitted. This includes,
but is not limited to, any firm or individual involved in the
preparation of this Request for Proposals. If a Proponent is
in doubt as to whether a proposed subcontractor gives rise to
a conflict of interest, the Proponent should consult with the
Government Contact Person listed on the cover page prior to
submitting a proposal.
Where applicable, the names of approved sub-contractors
listed in the proposal will be included in the Contract. No
additional subcontractors will be added, nor other changes
made, to this list in the Contract without the written consent
of The Legislative Assembly.

18.

Acceptance of Proposals

a)

This Request for Proposals should not be construed as an
agreement to purchase goods or services. The Legislative
Assembly is not bound to enter into a Contract with the
Proponent who submits the lowest priced proposal or with
any Proponent. Proposals will be assessed in light of the
evaluation criteria. The Legislative Assembly will be under
no obligation to receive further information, whether written
or oral, from any Proponent.

b)

Neither acceptance of a proposal nor execution of a Contract
will constitute approval of any activity or development
contemplated in any proposal that requires any approval,
permit or license pursuant to any federal, provincial, regional
district or municipal statute, regulation or by-law.

19.

Definition of Contract

Notice in writing to a Proponent that it has been identified as the
successful Proponent and the subsequent full execution of a written
Contract will constitute a Contract for the goods or services, and no
Proponent will acquire any legal or equitable rights or privileges relative
to the goods or services until the occurrence of both such events.

20.

21.

Liability for Errors

While The Legislative Assembly has used considerable efforts to ensure
information in this Request for Proposals is accurate, the information
contained in this Request for Proposals is supplied solely as a guideline for
Proponents. The information is not guaranteed or warranted to be accurate by
The Legislative Assembly, nor is it necessarily comprehensive or exhaustive.
Nothing in this Request for Proposals is intended to relieve Proponents from
forming their own opinions and conclusions with respect to the matters
addressed in this Request for Proposals.

22.

Modification of Terms

The Legislative Assembly reserves the right to modify the terms of this
Request for Proposals at any time in its sole discretion. This includes the right
to cancel this Request for Proposals at any time prior to entering into a
Contract with the successful Proponent.

23.

Ownership of Proposals

All proposals submitted to The Legislative Assembly become the property of
The Legislative Assembly.

24.

Use of Request for Proposals

Any portion of this document, or any information supplied by The Legislative
Assembly in relation to this Request for Proposals may not be used or
disclosed, for any purpose other than for the submission of proposals.
Without limiting the generality of the foregoing, by submission of a proposal,
the Proponent agrees to hold in confidence all information supplied by The
Legislative Assembly in relation to this Request for Proposals.

25.

No Lobbying

Proponents must not attempt to communicate directly or indirectly with any
employee, contractor or representative of The Legislative Assembly, including
the evaluation committee and any elected officials of The Legislative
Assembly, or with members of the public or the media, about the project
described in this Request for Proposals or otherwise in respect of the Request
for Proposals, other than as expressly directed or permitted by The Legislative
Assembly.

26.

Collection and Use of Personal Information

Proponents are solely responsible for familiarizing themselves, and ensuring
that they comply, with the laws applicable to the collection and dissemination
of information, including resumes and other personal information concerning
employees and employees of any subcontractors. If this RFP requires
Proponents to provide The Legislative Assembly with personal information of
employees who have been included as resources in response to this RFP,
Proponents will ensure that they have obtained written consent from each of
those employees before forwarding such personal information to The
Legislative Assembly. Such written consents are to specify that the personal
information may be forwarded to The Legislative Assembly for the purposes
of responding to this RFP and use by The Legislative Assembly for the
purposes set out in the RFP. The Legislative Assembly may, at any time,
request the original consents or copies of the original consents from
Proponents, and upon such request being made, Proponents will immediately
supply such originals or copies to The Legislative Assembly.

Contract

By submission of a proposal, the Proponent agrees that should its
proposal be successful the Proponent will enter into a Contract with The
Legislative Assembly on the terms set out in Appendix C.
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2

B. Requirements and Response
1. Summary of the Requirement
The Auditor General Act, Section 23(2), requires a committee of the Legislative Assembly of British
Columbia to appoint an independent auditor to audit the financial statements of the Auditor General
of British Columbia for each fiscal year during the term of each Parliament. Section 23(4) of the
Auditor General Act indicates that an auditor appointed under Section 23(2) may also audit the
appropriateness and reliability of the performance information contained in the annual report of the
Auditor General. The Select Standing Committee on Finance and Government Services (the
Committee specified for the purpose) wishes to engage an Auditor to conduct an audit of the
accounts and annual report of the Auditor General.
2. Term of Contract
The Contract will be for a period of five years, commencing with the 2012/2013 fiscal year. The
fiscal year of the Office of the Auditor General (the Office) is April 1 to March 31.
3. Type and Scope of Audits
3.1 Financial Statement Audit
The engagement shall be conducted in accordance with Canadian generally accepted auditing
standards. As such, the audit report should express an opinion as to whether the financial
statements of the Office present fairly, in all material respects, the financial position and the
results of operations of the Office in accordance with Canadian public sector accounting
standards.
The successful proponent (the Auditor) will prepare an audit report addressed to the Speaker of
the Legislative Assembly of the Province of British Columbia having format and content
consistent with Canadian generally accepted auditing standards.
The proponent will provide a copy of the report to the Select Standing Committee on Finance
and Government Services.
The Speaker and the Select Standing Committee on Finance and Government Services should
receive the audit report no later than June 30th of each year. In prior years, the date of substantial
completion of the audit has been mid-May in order to provide sufficient time for audit wrap-up,
final revisions and report printing.
3.2 Annual Report Audit
The Auditor General is actively involved in promoting credible public performance reporting by
all government organizations and the need for independent assurance on such reporting. The
Office has developed methodology for providing assurance on these annual performance reports.
The Auditor General wishes to model good practice by having independent assurance provided
on the Annual Report of his Office.
Accordingly, the Auditor will be required to provide assurance regarding the fair presentation of
performance in accordance with the BC Reporting Principles (see Appendix A), or such other
standards for performance reporting as may emerge that fulfill CICA Handbook criteria for
general acceptance.
The eight BC Reporting Principles outline the characteristics of good performance reporting, and
have been endorsed by the Legislative Assembly’s Select Standing Committee on Public
Accounts for use by public sector organizations in British Columbia.
The Auditor will prepare an audit report addressed to the Speaker having format and content
consistent with Canadian generally accepted auditing standards. (Please see Appendix B for a
Revised 2012/09
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sample Audit Report Opinion.) The Auditor will provide a copy of the audit report to the Select
Standing Committee on Finance and Government Services.
The audit report for the first year (2012/13) should be finalized and provided to the Office by
June 15, 2013 for inclusion in its Annual Report.
3.3 Management Letter
The Auditor will prepare a management letter addressed to the Chair of the Select Standing
Committee on Finance and Government Services with a copy to the Auditor General and the
Committee Clerk, that identifies issues encountered in the examination of the annual financial
statements and the Annual Report of the Office, recommendations for improvement, and
management’s response to the concerns raised or that advises the Committee that no significant
concerns or weaknesses were noted.
3.4 Key Audit Dates
The key audit dates for the first year are as follows:
Latest Dates
 Finalize financial statement audit report
May 31, 2013
 Finalize annual report audit report
June 15, 2013
 Provide copy of audit reports to the Speaker (statutory date)
June 30, 2013
 Meetings with Select Standing Committee on Finance and
At request of
Government Services
Committee
3.5 Relationship of the Auditor to the Auditor General
The Auditor will have full access to the Office, and to staff and facilities in order to perform the
required audit work.
Staff of the Auditor must ensure that confidentiality of information obtained as a result of their
involvement with the audit is maintained.
The Auditor must provide the Committee with an annual statement confirming the Auditor’s
independence from the Office. An Auditor is not independent from the Office if the Auditor
provides services to the Office.
4. Information about the Office of the Auditor General
4.1 Description
The Auditor General is an independent Officer of the Legislature. His mandate and certain
operating and reporting requirements are defined in the Auditor General Act.
4.2 Corporate Information
The Office’s prior years’ Annual Reports, which also include its audited financial statements,
along with other information is available on the Auditor General’s website at
http://www.bcauditor.com/AuditorGeneral.htm. Printed copies of the most recent Annual Report
are available from the Office.
4.3 Financial Magnitude
The Office of the Auditor General receives an annual appropriation from the Legislative
Assembly, as recommended by the Committee, and voted on by the Legislative Assembly.
The office has an annual budget of 15,700,000 and a staff compliment of 115 FTE’s.
Salaries and Professional Services
Salaries and Benefits
Professional Services
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2011/12 ($ thousands)
11,998
1,062
13,060
4

Office and support expenses
Occupancy costs
Travel
Information Technology
Professional training
Office expenses and amortization

736
537
391
493
535
15,752

4.4 Key Financial Systems
The Office operates in accordance with relevant legislation, including the Financial
Administration Act and the Budget Transparency and Accountability Act.
Accounting policies and controls are primarily based on:
1. The Government’s Core Policy and Procedures Manual (CPPM) which sets out governmentwide financial and general management policy procedures and processes.
2. The matrix of internal expenditure authorities established by the Auditor General.
The financial reporting processes of the Office are supported by the following systems:
1. Oracle Corporate Accounting System (CAS Oracle) - This system is provided and maintained
by Common Business Services, which is part of the Shared Services section of the Ministry
of Labour and Citizens’ Services. CAS Oracle has many modules, of which the Office uses
the following:
o General Ledger
o Chart of Accounts
o Budget
o Accounts Payable
o Fixed Assets
2. Corporate Human Information Payroll System (CHIPS) - This system is provided and
maintained by Telus Sourcing Solutions. Payroll is produced bi-weekly one week in arrears
(i.e., payment made on a Friday is for the two-week period ending the previous Friday).
Almost all staff are salaried.
3. Etrip – This is an internal web-based application used to process travel expenses. The outputs
of Etrip are processed through Accounts Payable.
4. Tenrox – This is a customized professional service application that supports timekeeping,
budgeting and project management.
4.5 Financial Management
The overall responsibility for financial management of the Office rests with the Auditor General
and the Chief Financial Officer.
4.6 Work Done by Auditor General Staff
The Office staff prepare the Annual Report and the financial statements, as well as the normal
reconciliations and analyses identified by the Auditor as necessary for the completion of the
Annual Report and financial audit.
4.7 Audit Committee
The Office has an Audit Committee comprised of three independent members.
4.8 Internal Audit
The Office conducts internal audits and the results are reported to the Office’s Audit Committee.

Revised 2012/09
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C. Administrative Section
The following provisions will apply to this Request for Proposal (RFP) and to any subsequent
contract. Submission of a proposal in response to this RFP indicates acceptance of all the following
provisions.
5. Request for Proposal Process
5.1 Enquiries
All enquiries related to this RFP are to be directed, in writing, to the contact person
identified on the front page of this RFP. Information obtained from any other source is not
official and should not be relied on. If information additional to that disclosed in the RFP is
supplied, it will be provided to all persons receiving the RFP. Enquiries must be
communicated to the contact person at least five days prior to the RFP closing date.
5.2 Closing Date
A complete copy of each proposal must be received by 1:00 PM, Pacific Standard Time, on
Friday, November 16, 2012 at:
Mail

Courier

Room 224
Parliament Buildings
Victoria, BC V8V 1X4
Attention: Susan Sourial

Room 224
Parliament Buildings
Victoria, BC
Attention: Susan Sourial

e-mail
clerkcomm@leg.bc.ca

The proposal should be:
a) Printed double-sided on 8.5” X 11” paper;
b) Have text with single spacing and point 10 or larger typeface. Font style should be
formal and easy to read;
c) Submitted in a clearly marked envelope and/or package identified with the name
and address of the proponent, and the words “Proposal for Audit Services for Office
of the Auditor General”.
5.3 Late Proposals
Late proposals will not be accepted and will be returned unopened to the sender.

Revised 2012/09
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6. Proposal Preparation
The following format and sequence should be followed in order to provide consistency in
proponents’ responses and to ensure each proposal receives fair consideration. All pages should
be consecutively numbered.
 The Proponent Section (see cover page) must be signed by a person authorized to sign on
behalf of the proponent and to bind the proponent to statements made in response to this
RFP.
 Table of contents for proposal, including page numbers.
 The body of the proposal, including pricing. The proposal should address all factors
identified as the selection criteria in the same order as they are described in the criteria.
Failure to address all criteria will impair the proposal. The proposal evaluation team is
not obligated to seek clarification of vague or incomplete information.
 Prices for the financial statement audit and annual report audit should be all-inclusive,
and be firm for the entire period covered by the contract.
 The proponent should include statements:
- confirming that the proponent is independent from the Office as defined in
section 3.5; and
- confirming that the proponent has no conflict of interest related to the Office.
7. Evaluation of Proposals
7.1

Evaluation and Selection
The Committee will first check proposals against the mandatory requirements. Proposals
not meeting all mandatory requirements will be rejected without further consideration.
Proposals that meet all the mandatory requirements will be assessed and scored against the
criteria for assessment.
Only the information contained in the proposal will be used to evaluate the proposal. There
will not be an opportunity to make a presentation to the Committee beyond the information
contained in the proposal. The Committee may wish to reserve the right to call for a
presentation in person for the top finalists.
7.2 Unsuccessful Proposals
At the conclusion of the RFP process, all proponents will be notified.
7.3 Estimated Time-Frames
The following timetable outlines the anticipated schedule for the RFP process and signing
of the Agreement. The timing and the sequence of events resulting from this RFP process
may vary and shall ultimately be determined by the Committee.
Event
Request for Proposal is issued
Request for Proposal closes
Proposal evaluation completed
Agreement is signed
Service delivery starts

Revised 2012/09

Anticipated Date
September 27, 2012
Six weeks after RFP issued
Nine weeks after RFP issued
Ten weeks after RFP issued
After Agreement is signed

7

8. Basis for Selection
8.1

Mandatory Criteria
Proposals not clearly demonstrating they meet the following mandatory criteria will be
excluded from further consideration during the evaluation:
 The proposal must be received at the closing location by the specified closing date
and time.
 The proposal must be signed by a person, or persons, authorized to sign on behalf of
the proponent.
 The proponent must be authorized to provide financial statement audit services in
British Columbia.
 The proposal must be in English.
 The proponent must provide written confirmation of the proponent’s independence
and that the proponent has no conflict of interest related to the Office as set out in
section 3.5.
8.2 Criteria for Assessment
Proposals meeting the mandatory criteria will be further assessed against the following
evaluation criteria based on the information submitted:
 capability of Proponent and audit team;
 proposed audit strategy; and
 price.
Suggested
Point
Range

Capability of Proponent and Audit Team
(a)

the proposed audit team’s experience in the audit of organizations of a
similar size to the Office of the Auditor General;

(b)

details of skills or experience which are directly relevant to the capacity of
the team to conduct the required audits of the Office;

(c)

the proponent’s experience with engagements related to performance
measurement and/or performance reporting;

(d)

the availability of resources to ensure deadlines are met in a timely
manner; and

(e)

quality assurance, quality control, and peer review programs within the
firm.

Revised 2012/09
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Proposed audit strategy
(f)

35%

general audit strategies and methodology employed, including, but not
limited to:
– business risks
– internal control
–technology use;

(g)

a time budget, including estimated total hours for partners and other staff;
(Use Schedule 1 on following page)

Price
(h)

(i)

20%

for the financial statement audits, the maximum cost for which the
requested work will be performed for each year of the term of the
appointment. These amounts should include:
–

professional fees of audit and support staff; and

–

estimated out-of-pocket expenses.

for the annual report audits, the maximum cost for which the requested
work will be performed for the 2012/2013 annual report of the Office.
This amount should include:

Total

Revised 2012/09

–

professional fees of audit and support staff; and

–

estimated out-of-pocket expenses.

100%
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Schedule 1

1.1 HOURS
Audit Planning

Audit
Fieldwork

Review and
Reporting

Total

Audit Partner
Review partner
Sector
Specialists
Audit Manager
Senior Field
Auditor
Professional
Staff
Staff not yet
qualified
Other Expert or
Specialist
Assistant
(Detailed by
category)
Totals

Revised 2012/09
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Appendix A: The BC Reporting Principles

The BC Reporting Principles consist of eight principles to guide government in reporting to the
public on its performance. The principles were developed to be consistent with Canada’s national
reporting principles as recommended by the CCAF, and are similar to emerging reporting
principles and practices of other jurisdictions. They were also tailored to fit the British Columbia
public sector context. In that respect, the BC Reporting Principles are consistent with general
thinking in British Columbia as reflected in the Budget Transparency and Accountability Act.
Principle 1Explain the public purpose served
Public performance reporting should explain why an organization exists and how it conducts its
business. This is important to interpreting the meaning and significance of the performance
information being reported.
Principle 2Linking goals and results
Public performance reporting should identify and explain the organization’s goals, objectives and
strategies and how the results relate to them.
Principle 3Focus on the few, critical aspects of performance
Public performance reporting should focus on the few, critical aspects of performance.
Principle 4Presenting results in the context of risk and capacity
Good performance reporting should report results in the context of an organization’s risks and its
capacity to deliver on its programs, products and services.
Principle 5Linking resources, strategies and results
Public performance reporting should link financial and performance information to show how
resources and strategies influence results. Related to this is how efficiently the organization
achieves its results.
Principle 6Providing comparative information
Public performance reporting should provide comparative information about past and expected
future performance and about the performance of similar organizations when it would
significantly enhance a reader’s ability to use the information being reported.
Principle 7Present credible information, fairly interpreted
Public performance reporting should be crediblethat is, based on quantitative and qualitative
information that is fairly interpreted and presented, based on the best judgement of those
reporting.
Principle 8Disclosing key reporting judgements
Public performance reporting should disclose the basis on which information has been prepared
and the limitations that should apply to its use.
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Appendix B: Sample Annual Report Audit Opinion

To The Speaker,
The Legislative Assembly, Province of British Columbia
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We have been engaged to report on the Office of the Auditor General of British Columbia’s (the
Office) stage of development in incorporating the BC Reporting Principles in its Annual Report for
the year ended March 31, 20XX. The eight BC Reporting Principles outline the characteristics of
good performance reporting, and have been endorsed by the Legislative Assembly’s Select
Standing Committee on Public Accounts for use by public sector organizations in British
Columbia.
The conclusion in our report is based on procedures that we determined to be necessary for the
collection of sufficient, appropriate evidence in order to obtain a high, though not absolute, level of
assurance as to the Office’s stage of development in incorporating the BC Reporting Principles.
Readers are cautioned that we did not specifically test the accuracy of the data contained in the
Office’s Annual Report, and consequently we do not offer assurance on the accuracy of the
information reported. Our examination was not designed to provide assurance on the
appropriateness of the goals, objectives and targets established by the Office. Neither was it
designed to provide assurance with respect to representations made by the Office whether the level
of performance attained is satisfactory.
We conducted our examination in accordance with Canadian standards for assurance engagements
and accordingly included such tests and procedures as we considered necessary in the
circumstances.
In our opinion the Office’s stage of development in incorporating the BC Reporting Principles for
the year ended March 31, 20XX, is reflected in this table and the discussion following:

Fully Incorporated
Fundamentals in Place
In process
Start-up Phase

The Office has fundamentally incorporated all eight BC Reporting Principles into its 200X Annual
Report, achieving a standard of excellence in linking goals and results, and focusing on the few
critical aspects of performance. The Office’s performance reporting has attained a standard that
will allow us in future years to expand the scope of our work towards providing assurance
regarding the fair and reliable presentation of performance. The appendix on page 2 contains
details supporting our conclusion.
Victoria, British Columbia
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Detailed Observations – Principle 1 – Explain the Public Purpose Served
Detailed Observations – Principle 2 – Link Goals and Results
Detailed Observations – Principle 3 – Focus on the Few, Critical Aspects of Performance
Detailed Observations – Principle 4 – Relate Results to Risk and Capacity
Detailed Observations – Principle 5 – Link Resources, Strategies and Results
Detailed Observations – Principle 6 – Provide Comparative Information
Detailed Observations – Principle 7 – Present Credible Information, Fairly Interpreted
Detailed Observations – Principle 8 – Disclose the Basis for Key Reporting Judgments
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Appendix C: Service Agreement
Service Agreement

Between:
The Select Standing Committee on Finance and Government Services (the Committee)
and
Name of Firm (the Auditor)

Whereas
The Office of the Auditor General (the Office) requires an audit of its annual financial statements and an audit of its
annual performance report, and

the Auditor has agreed to perform the audits of the Office pursuant to this Agreement.

The parties agree as follows:
The Auditor agrees:
1.

to perform the audit of the annual financial statements and the annual performance report
of the Office as at and for the years ending March 31, 2013 to 2017 inclusive. The
engagement is subject to the terms of this Agreement, the RFP, and the Audit Planning
Memorandums (see point 2 below in “The Auditor will”).

2.

to express an opinion on the financial statements and the Annual Report of the Office to
meet any statutory and reporting requirements as set forth in the Auditor General Act.
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3.

The Committee agrees to:
1.

ensure the Auditor’s fees and expenses are paid by the Office, up to the maximums
set out below, for satisfactory performance of the audit.

Fiscal Year
Ended March 31,
Fees &
2013
Expenses

March 31,
2014

March 31,
2015

March 31,
2016

March 31,
2017

Financial Statement Audit
Professional
Fees
(maximum)
Expenses
(maximum)
Total
Annual Report Audit
Professional
Fees
(maximum)
Expenses
(maximum)
Total
Grand Total
These fees and expenses are not subject to the Goods and Services Tax.
The Auditor agrees to:
1.

perform the audits of the annual financial statements and the Annual Report of the Office in
a timely and professional manner according to Canadian generally accepted auditing
standards.

2.

prepare Audit Planning Memoranda which, as a minimum requirement, will contain the
information outlined in Attachment 1 and Attachment 2 to this Agreement.

3.

meet the various critical dates set out by the Committee. These dates should be identified in
the Audit Planning Memoranda. For the current audit cycle, <<Name>> is required to
deliver the signed audit opinion with respect to the Office’s annual financial statements and
with respect to the Office’s Annual Report by June 15, 2013.

4.

provide a clear and concise management letter containing details of audit findings and
recommendations to management, within two (2) weeks of the issuance of the annual
report.

Revised 2012/09

15

5.

prepare a report to the Committee with respect to the audit work performed under this
service agreement.

The Auditor General agrees to:
1.

maintain a system of internal control that is adequate to permit accurate financial and
performance reporting by the Office.

2.

prepare annual financial statements for the Office in accordance with Canadian public
sector accounting standards, including disclosure of significant accounting policies adopted
by the Office.

3.

disclose all liabilities and debt obligations, claims and contingent liabilities, related party
transactions, and all material agreements and transactions.

4.

prepare annual reports in accordance with the BC Reporting Principles, or such other
standards for performance reporting as may emerge that fulfill CICA Handbook criteria for
general acceptance.

5.

make all financial and operational records available to the Auditor on a timely basis.

6.

provide a management representation letter, in accordance with Canadian generally
accepted auditing standards, that meets the reasonable requirements of the Auditor.

Other:
1.

The Auditor and Committee may agree, in writing, to additional terms of engagement that
supplement but do not contradict the terms set out in this Agreement.

2.

The Auditor will indemnify Committee members against all claims, damages, cost, and
expenses arising from anything done or omitted by the Auditor in relation to the services
provided under the terms of this Agreement.

3.

The Auditor will, except as may otherwise be required to be disclosed by law, keep strictly
confidential, and will ensure that its employees and other representatives keep strictly
confidential, all information concerning the Office acquired through activities related to
this Agreement.

4.

The Auditor will not perform any additional services for the Office if the provision of the
services would impair independence or lead to a conflict of interest.

5.

The Parties to this agreement designate the following individuals as their primary contacts
for the term of this Agreement.

Revised 2012/09

16

Name, Chair
Select Standing Committee on Finance and

Name, Engagement Partner
Name of Auditor

Government Services

6.

This Agreement will be governed by and construed according to the laws of British
Columbia.

Signatures:
The Parties agree to the terms of this engagement.

Select Standing Committee on Finance
and Government Services
Date
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Attachment 1: Audit Planning Memorandum (Financial Statements) OAG - Table of Contents
Office of the Auditor General
Audit Planning Memorandum (Financial Statements)
Year Ending March 31, 2012
Table of Contents

1. Our Year in Numbers
2. Message from The Auditor General
3. Accountability Statement
4. External Auditor’s Opinion on the Annual Report
5. About The office of the Auditor General
6. 2010/11 Performance
7. 2011/12–2013/14 Service Plan
8. Our Finances
9. Financial Statements
10. Appendix A: Summary Of Work Issued In 2010/11
11. Appendix B: Cumulative Totals of Recommendations
12. Appendix C: Projected Follow-Up Schedule
13. Appendix D: Performance Audit Process
14. Appendix E : Financial Audit Process
15. Glossary
16. Online Resources
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Attachment 2: Audit Planning Memorandum (Annual Report) – OAG Table of Contents
Office of the Auditor General
Audit Planning Memorandum (Annual Report)
Year Ending March 31, 2012

1. Audit purpose and objectives
2. Recent events and activities of the Office
3. Special performance reporting requirements
4. Recent developments in performance reporting that may affect the Office
5. Significance and its basis and calculation
6. Overall audit assurance level
7. Critical and significant audit areas
8. Audit approach to dealing with significant audit areas and risks associated with each area.
9. Auditor engagement team
10. Client assistance
11. Management letters/status and disposition of previous communications
12. Audit timetable and critical dates
13. Budgeted hours and fees
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Attachment 3: OAG Report to the Committee - Table of Contents
Office of the Auditor General
Report to the Committee
Year Ending March 31, 2012

1. Audit Scope




Auditor’s responsibilities under GAAS.
Identification of the financial statements and annual report audited, qualified/unqualified
opinion to be issued, whether co-operation received the Office, access received to records
and documents, etc.
Materiality and audit risk levels.

2. Important Accounting and Reporting Issues








Significant estimates and the measurement of uncertainties.
The more significant recommendations for improvement discussed at the exit conference.
Significant accounting policies.
Significant/major adjustments to financial statements or annual report.
Significant/major unadjusted differences.
Auditor’s view on significant matters on which management consulted other accountants.
Difficulties in performing the audit.

3. Review of Governance, Accountability, and Internal Controls



Strengths and weaknesses observed.
Discussion of current and developing business risks.

4. Potentially Sensitive Matters the Committee Should Be Aware







Illegal acts.
Significant transactions inconsistent with the ordinary course of business.
Unusual actions which significantly increase the risk of loss to the Office.
Actions which, if they became public, might cause serious embarrassment to the Office.
Disagreements with management.
Matters that bear on independence.

5. Matters Pending and Other Services


Items still outstanding, such as representation letter, legal letter replies, etc.
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